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Analyst: David W. Humphrey
Editor: Uwe Grundmann

Acronym Reference: For a complete list of industry acronyms, refer to our
web page at www.arcweb.com/Community/terms/terms.htm

API Application Program Interface ERP Enterprise Resource Planning
APS Advanced Planning & Scheduling HMI Human Machine Interface
B2B Business-to-Business IT Information Technology
BPM Business Process Management MIS Management Information System
CAGR Compound Annual Growth Rate MRP Materials Resource Planning
CAS Collaborative Automation System OpX Operational Excellence
CMM Collaborative Manufacturing OPC OLE for Process Control
Management PAS Process Automation System
CNC Computer Numeric Control PLC Programmable Logic Controller
CPG Consumer Packaged Goods ROA Return on Assets
CPAS Collaborative Process Automation RPM Real-time Performance
System Management
CPM Collaborative Production SCM Supply Chain Management
Management

Founded in 1986, ARC Advisory Group has grown to become the Thought
Leader in Manufacturing and Supply Chain solutions. For even your most
complex business issues, our analysts have the expert industry knowledge and
firsthand experience to help you find the best answer. We focus on simple,
yet critical goals: improving your return on assets, operational performance,
total cost of ownership, project time-to-benefit, and shareholder value.

All information in this report is proprietary to and copyrighted by ARC. No part
of it may be reproduced without prior permission from ARC. This research has
been sponsored in part by Profibus International. However, the opinions ex-
pressed by ARC in this paper are based on ARC's independent analysis.

You can take advantage of ARC's extensive ongoing research plus experience
of our staff members through our Advisory Services. ARC'’s Advisory Services
are specifically designed for executives responsible for developing strategies
and directions for their organizations. For membership information, please
call, fax, or write to:

ARC Advisory Group, Three Allied Drive, Dedham, MA 02026 USA
Tel: 781-471-1000, Fax: 781-471-1100, Email: info@arcweb.com
Visit our web pages at www.arcweb.com
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